
�����������������������������������	�������	�������	�������	 ��������

�

����������	��
��
��
�


���	������������������������������
������������

������������	
���
��������
����
���������������������������
	������ ������������
�
���������� 
����������������
	���
���������� �

��������������� ��!��������
��������������������������
	�����������
�
���������� 
���������������� �"���#�

���������� �

�����$��������� ��!���������
������������

������������	
���
��������
����
�������������������!�"�������������
���������� �

���  �
%�������������������������
������������

������������	
���
��������
����
������������
�������#��������
	��� �
����������  
Contact Cherri Watson w / AGC at 678-298-4104 to enroll. � 
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2007 Claims Review 
 

Claims:    172                       Claim Costs:     $1,144,865.82                       Loss Ratio :    20.8%         
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Affinity Service Group, Inc. 
1940 The Exchange 

Suite 200 
Atlanta, GA 30339-2002 

 
Phone: 678-298-1880 

Fax: 678-298-1881 
Email: bwood@affinityservicegroup.com 

 
Were on the web 

Www.affinityservicegroup.com 
 

Mission Statement: 
CompTrustAGC of 

Georgia will offer a sta-
ble source for Workers’ 

Compensation Insur-
ance for AGC Members 
who are committed to 
long range participa-

tion and effective loss 
control.   

CompTrustAGC of 
Georgia will provide  

effective and efficient 
Administration, total 
Claims Management 

and Professional 
Safety Services. 

 
A new, federally-mandated national "Call Before You 
Dig" number, 811 was created to help protect you from 
unintentionally hitting underground utility lines while 
working on digging projects. 
 
One easy phone call to 811 starts the process to get 
your underground utility lines marked for free. When 
you call 811 from anywhere in the country, your call 
will be routed to your local One Call Center. Local One 
Call Center operators will ask you for the location of 
your digging job and route your call to the affected 
utility companies. 
 
No need to remember 
your local one call 
number, but it can 
still be used. 
 
All other state laws 
still apply. 
 
For more information go to :       www.call811.com 
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Affinity Service Group has Safety & Loss Control Consultants 
available to assist with the risk management needs of your 
company. Give us a call. 

Importance of Prompt Claim Reporting 
 

After the injury occurs, it is critical to promptly report the injury to the 
claims staff in order to mitigate the claim cost. 
 

A study by the Kemper Insurance Company revealed the importance of 
prompt claim reporting. After looking at 78,000 claims, the following 
results were noted: 

• Reporting a claim 11-20 days after the injury increased costs 
by 29%.  

 

• Reporting a claim 21-30 days after the injury increased costs 
by 39%. 

   

• Reporting a claim 31 days or more after an injury increased 
costs by 48%.  

 

Benefits: 
• Improves employee morale—they know you are wanting to 

help them and this reduces possible litigation 
 

• Investigation of Claim can begin immediately—determine 
compensability and cause 

 

• Gain medical control and mitigate costs—get them to the 
right doctors to handle their needs quicker . Reduces penal-
ties for late payments. 

  

• Reduces lost time by promptly providing information regard-
ing the return to work program. 

 

When an injury or illness occurs at work, the workers compensation 
process does not begin until it is reported. Affinity Service Group staff 
personnel must have knowledge of the claim to begin the cost control. 

 

• The employee must know when and how to report an injury. 
 

• The employer must have a process in place to promptly ad-
dress the injury internally and a process to report the injury 
to CompTrustAGC.  

 

The WC-1, First Report of Injury, can be sent by fax (678-298-1881)
or email gdorsey@affinityservicegroup.com.  


